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Résumé de I'étude en francais:

Cette étude vise a identifier les nouveautés marketing les plus importantes et leur
impact sur la performance institutionnelle des grands espaces commerciaux, ou trois
axes importants dans le domaine du marketing ont été abordés a savoir le e-marketing,
le marketing social, et la responsabilité du marketing social afin de connaitre I'étendue
de son impact sur la performance des institutions grace a la force de I'efficacité et du
professionnalisme, la qualité des services. et s'est appuyait sur I'approche analytique
descriptive et sur les techniques de questionnaire et d'entretien ciblé, et les résultats de
I'étude ont conclu ce qui suit :

-L'application des derniers mécanismes de marketing électronique a un effet acceptable
sur I'amélioration de I'efficacité des performances au centre commercial.

-Les programmes et les campagnes du marketing social contribuent a améliorer
I'efficacité des performances au centre commercial

- L'engagement aux dimensions de la responsabilité sociale du marketing contribue a
‘augmenter la qualité des services au centre commercial .

Study summary in English:

This study aims to identify the most important marketing novelties and their
impact on the institutional performance of large commercial spaces, where three
important axes in the field of marketing were addressed, the e-marketing, social
marketing, and the responsibility of social marketing in order to know the extent of its
impact on the performance of institutions through the strength of effectiveness and
professionalism, the quality of services. relied on the descriptive analytical approach and
on questionnaire and focus interview techniques, the study results concluded the
following:

-The application of the latest electronic marketing mechanisms has an acceptable effect
in improving the effectiveness of performance in the mall.

-Social marketing programs and campaigns help enhance the efficiency of performance
in the mall.

- Commitment to the dimensions of marketing social responsibility contributes to
increasing the quality of services in the mall.
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Reliability Statistics

Reliability Statistics

Reliability Statistics

Cronbach's N of Items
Alpha
.969 38

Cronbach's N of ltems
Alpha
912 6

Reliability Statistics

Reliability Statistics

Cronbach's N of Items
Alpha
914 6

Reliability Statistics

Cronbach's N of Items
Alpha
.934 9

Cronbach's N of Items
Alpha
.696 5

Reliability Statistics

Cronbach's N of Items
Alpha
.796 6

Cronbach's N of Items
Alpha
752 6
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Frequency Percent| Valid Percent Cumulative
Percent
S 75 44.4 44.4 44.4
Valid il 94 55.6 55.6 100.0
Total 169 100.0 100.0
ERCH PN
Frequency Percent| Valid Percent Cumulative
Percent
e 31 18.3 18.3 18.3
TR 106 62.7 62.7 81.1
Valid Bllas 15 8.9 8.9 89.9
daJl 17 10.1 10.1 100.0
Total 169 100.0 100.0
o)
Frequency Percent Valid Cumulative
Percent Percent
45 30 e B 26 15.3 15.3 15.3
40,1130 75 44.4 444 59.8
Valid 504141 51 30.2 30.2 89.9
50 s 17 10.1 10.1 100.0
Total 169 100.0 100.0
(oaladl (5 sisal
Frequency Percent| Valid Percent Cumulative
Percent
TS 84 49.7 49.7 49.7
gl 42 24.8 24.8 74.6
Valid  lawsie 26 15.4 15.4 89.9
i) 17 10.1 10.1 100.0
Total 169 100.0 100.0
gall
Frequency Percent| Valid Percent Cumulative
Percent
ol 145 85.8 85.8 85.8
valid sl e 24 14.2 14.2 100.0
Total 169 100.0 100.0
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Frequency Percent| Valid Percent| Cumulative Percent
LEBUNS S 87 51.5 51.5 51.5
QY il 45 26.6 26.6 78.1
Valid = 4¥ 5l claly 30 17.8 17.8 95.9
WMz 7 4.1 4.1 100.0
Total 169 100.0 100.0
i i) e soladll S el adsal adiais s ale
Frequency Percent| Valid Percent Cumulative Percent
Ll 97 57.4 57.4 100.0
£ 48 28.4 28.4 35.5
valid 0 24 14.2 14.2 86.9
Total 169 100.0 100.0
5 K penall Cladd e i a3 (oS
Frequency | Percent| Valid Percent| Cumulative Percent
ool 53 08 50y
96 56.8 56.8 56.8
ey
Valid e dius e 31 18.3 18.3 75.1
Sading 3 il e 42 24.9 24.9 100.0
Total 169 100.0 100.0
S Al i SSIY) adsall miaai e clandy Y o3 e
Frequenc| Percent Valid Cumulative Percent
y Percent
Clatie Jsa 2 Lo JS 48 jra
94 55.6 55.6 55.6
5l
EJ};J);L'HSS@_L.&” ;\Jiaﬁ)m
41 24.3 24.3 79.9
Valid Clatiall
el U8 clatial e o el
34 20.1 20.1 100.0
Ssl=dl
Total 169 100.0 100.0
aanall e Liled gl iy o 55 200 Claxsl)
Frequency Percent| Valid Percent Cumulative Percent
A1) el 115 68.0 68.0 68.0
L) 39 23.1 23.1 91.1
Valid PR N ESIRY 15 8.9 8.9 100.0
Total 169 100.0 100.0
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Valid 169 169 169 169
N Missing 0 0 0 0
Mean 1.5680 1.6805 1.4083 1.6450
Std. Deviation .72976 .84778 .64931 .79694
Statistics

G smily Gl S5l il o ey
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Al gy s Frequency Percent Valid Percent Cumulative
Valid 169 Percent
N e (B8 5 17 10.1 10.1 10.1
Missing 0 alas 50 29.6 29.6 39.6
Valid
-
Mean 2 5030 Gl 5 102 60.4 60.4 100.0
Total 169 100.0 100.0
Std. Deviation 67369
Statistics
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Valid 169 -
N o Frequency Percent Valid Percent Cumulative
Missing 0
Percent
Mean 2.3195
-
Std. Deviation|  .72681 xS 26 15.4 15.4 15.4
s 63 37.3 37.3 52.7
Valid
38 5 80 47.3 47.3 100.0
Total 169 100.0 100.0




Statistics

A Jlaall S pall 5 IV o8 sl iy
Agal e pgidlia g (il cillas3le
izl jic

Valid 169
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.81899
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Valid 169

N
Missing 0
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Mean

Std. Deviation

Statistics
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Valid 169

N
Missing 0
Mean 2.1361
Std. Deviation .90590
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Valid 169

N
Missing 0
Mean 2.3964
Std. Deviation .70050

Frequency Percent| Valid Percent Cumulative
Percent
e B se 45 26.6 26.6 26.6
e 52 30.8 30.8 57.4
Valid
Gl se 72 42.6 42.6 100.0
Total 169 100.0 100.0
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Frequency Percent| Valid Percent Cumulative
Percent
o (385 25 14.8 14.8 14.8
Al 61 36.1 36.1 50.9
Valid
G 5 83 49.1 49.1 100.0
Total 169 100.0 100.0
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Frequency Percent| Valid Percent Cumulative
Percent
o 38 e 59 34.9 34.9 34.9
Ul 28 16.6 16.6 51.5
Valid
ELES 82 48.5 48.5 100.0
Total 169 100.0 100.0
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Frequency Percent| Valid Percent Cumulative
Percent
e B85 21 12.4 124 124
s 60 35.5 35.5 47.9
Valid
38 5a 88 52.1 52.1 100.0
Total 169 100.0 100.0




Statistics
Algiall Ly & celaia¥) G sl aaloy
Lo shiy adinall Lald )
Valid 169

N
Missing 0
Mean 2.5740
Std. Deviation .62357
Statistics
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Valid 169

N
Missing 0
Mean 2.3195
Std. Deviation 72681
Statistics
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Valid 169
N
Missing 0
Mean 2.3609
Std. Deviation 72777
Statistics
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Frequency Percent| Valid Percent Cumulative
Percent
o (385 12 7.1 7.1 7.1
e 48 28.4 28.4 355
Valid
G 5 109 64.5 64.5 100.0
Total 169 100.0 100.0
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Frequency Percent| Valid Percent Cumulative
Percent
e B 26 154 154 154
s 63 37.3 37.3 52.7
Valid
G¥5e 80 47.3 47.3 100.0
Total 169 100.0 100.0
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Valid 169
N
Missing 0
Mean 2.3195
Std. Deviation .73495

Frequency Percent| Valid Percent Cumulative
Percent
o 38 e 25 14.8 14.8 14.8
Ul 58 34.3 34.3 49.1
Valid
ELES 86 50.9 50.9 100.0
Total 169 100.0 100.0
L Ailae sl it ey LeleinV) Cileadll 5 claiial) (mas g Ul S 5al) (2 2
Frequency Percent| Valid Percent Cumulative
Percent
2 B s 27 16.0 16.0 16.0
Al 61 36.1 36.1 52.1
Valid
G 5 81 47.9 47.9 100.0
Total 169 100.0 100.0
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Valid 169

N
Missing 0
Mean 1.8521
Std. Deviation .88406
Statistics

Sl Cppamine e e Caedd oY) s il il Lo 8 S LG (g (o

Frequency Percent| Valid Percent Cumulative
Percent
2 Gl se 80 47.4 47.4 47.4
Ul 34 20.1 20.1 67.5
Valid
G s 55 325 325 100.0
Total 169 100.0 100.0

il 35 g laad) clialal) (Abiaal) Jiaaiyl) By e i suadl) Blaally 43 23els S al o5k

Ay gudll D3leally 4l ) Sy S jall o 58y ).y
Slialdl) (At Joaiy) s e Frequency Percent| Valid Percent Cumulative
). e Jilu g s 4 jland) Percent
\ Valid 169 S il 21 12.4 12.4 12.4
Missing 0 _ N 49 29.0 29.0 41.4
Mean|  2.4615 e 99 58.6 58.6 100.0
Std. Deviation .70711 Total 169 100.0 100.0
Al Jaxe o SN LY 5l ol Jordil o b elhae) (b qanall sl
Frequency Percent| Valid Percent Cumulative
Percent
e B se 37 21.9 21.9 21.9
s 46 27.2 27.2 49.1
Valid
b Sl iy U Gl se 86 50.9 50.9 100.0
e ellae] | e 585 Total 169 100.0 100.0
el Jpdil | ailatia jpeuds
O N A 1) adlexd
Alad) Jae | 0 A3 3) 5aly
S
335all
Aaagall
Valid 169 169
N Missing 0 0
Mean 2.2899 2.3609
Std. Deviation .80472 72777
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Frequency Percent| Valid Percent Cumulative
Percent
o Gilse 25 14.8 14.8 14.8
Ul 58 34.3 34.3 49.1
Valid
Gilse 86 50.9 50.9 100.0
Total 169 100.0 100.0
Statistics
el Gaand) alivg [ ol el iy
ST A clatiall praall (B Alpaa
b pdae i 5 daua 5y jlay sl
Al il e aelis
calalaal)
Valid 169 169
N Missing 0 0
Mean 1.6864 1.5444
Std. Deviation .88768 .83065
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Frequency Percent| Valid Percent Cumulative
Percent
2 Bilse 101 59.8 59.8 59.8
s 20 11.8 11.8 71.6
Valid
Gl se 48 28.4 28.4 100.0
Total 169 100.0 100.0
clilad) il e el 45 lay cilatiall avenal & A callod aeaall adi
Frequency Percent| Valid Percent Cumulative
Percent
2 Bilse 114 67.5 67.5 67.5
Ul 18 10.7 10.7 78.1
Valid
Gl se 37 21.9 219 100.0
Total 169 100.0 100.0
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Valid 169 169 169

N Missing 0 0 0

Mean 2.6509 2.4615 2.0533

Std. Deviation .58960 70711 .52622
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Frequency Percent| Valid Percent Cumulative
Percent
o Bilse 10 5.9 5.9 5.9
e 39 23.1 23.1 29.0
Valid
Gl se 120 71.0 71.0 100.0
Total 169 100.0 100.0
23y 4Dl gy ) g deay (1) el pailady dllgiuall Sl Sl o
Frequency Percent| Valid Percent Cumulative
Percent
e Bilse 21 12.4 12.4 12.4
e 49 29.0 29.0 41.4
Valid
ELES 99 58.6 58.6 100.0
Total 169 100.0 100.0
Adatial o i) ol a )l Y dua i s 8 ellgiuall i Cilay g5 S all ady
Frequency Percent| Valid Percent Cumulative
Percent
2 Bilse 19 11.2 11.2 11.2
s 122 72.2 72.2 834
Valid
Gl se 28 16.6 16.6 100.0
Total 169 100.0 100.0
il Calide alee S el aely | L) o il ped B S5l sty
Ala A g Guueat e delaia¥l | Glidiue g (3 ks ()l (e gainall
83 ga Cld Cilatie andll JUS (he ST P)
Al Jlandys Llle
Valid 169 169
N Missing 0 0
Mean 2.4201 1.3550
Std. Deviation .71202 .66681
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el il

Frequency Percent| Valid Percent Cumulative
Percent
o 38 e 22 13.0 13.0 13.0
Ul 54 32.0 32.0 45.0
Valid
RS 93 55.0 55.0 100.0
Total 169 100.0 100.0
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Frequency Percent| Valid Percent Cumulative
Percent
e (B8 5 127 75.1 75.1 75.1
Ul 24 14.2 14.2 89.3
Valid
8 5 18 10.7 10.7 100.0
Total 169 100.0 100.0
Statistics
) 5 S e Le el
Statistics S B IS Pl i ) il s
s e 3m 5)8 5 el S, il ol dol 00 o0
L oSkl Juadl) Valid 169
Valid 169 Missing 0
N
Missing 0 Mean 2.4852
Mean 24083 Std. Deviation .69098
Std. Deviation .68499
o L OSlgiall Jend¥) anad e s <l jad s leldy S Hal) aialy
Statistics
e A shmi g 43 gabing Le S (3 335 el 3l Frequency Percent| Valid Percent Cumulative
. s ey Percent
S el b e Sl
e ol
valid 169 o B se 19 11.2 11.2 11.2
N . Mas 62 36.7 36.7 47.9
Missing 0 Valid
Mean 2.3195 Cﬂé‘}‘ 88 52.1 52.1 100.0
Std. Deviation 71857 Total 169 100.0 100.0
Statistics
Gmdl) Jal e S )all ) 8 e S B eoaall Lt clal aa gy
Calite gl ainaal) Gpenilly S el o . i
il A 5ol 4seLi Frequency | Percent Valid Percent Cumulative
Percent
Valid 169
N o Valid = e 38l 19 11.2 11.2 11.2
Missing 0
Laa
Mean 2 3669 X 49 29.0 29.0 40.2
Std. Deviation 72067 &5 101 598 59.8 100.0
Total 169 100.0 100.0
S el (8 o jlina (ge 45 sl 5 A3 saling Le S (530 L))
Frequency Percent| Valid Percent Cumulative
Percent
o 38 5 25 14.8 14.8 14.8
Ul 65 38.5 38.5 53.3
Valid
Gl se 79 46.7 46.7 100.0
Total 169 100.0 100.0
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Valid 169
N
Missing 0

2.3254
.72826

Mean
Std. Deviation

Statistics
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Valid 169
Missing 0
Mean 2.3195
Std. Deviation . 71857
Statistics
Slacf Qg 3 el o Jaad ol e SIS
CSlgisall (e 58
Valid 169
N
Missing 0
Mean 2.5207
Std. Deviation .65546

Frequency | Percent Valid Percent Cumulative Percent
o Gilse 24 14.2 14.2 14.2
e 59 34.9 34.9 49.1
Valid
Gl se 86 50.9 50.9 100.0
Total 169 100.0 100.0
S el alalall ol Y1 G il 5 alaaas) Jas Dl ol g DA
Frequency Percent| Valid Percent Cumulative
Percent
o 38 e 26 15.4 15.4 15.4
e 62 36.7 36.7 52.1
Valid
ELES 81 47.9 47.9 100.0
Total 169 100.0 100.0
OSletieall (pa b€ alaef a3 all o daadls ol sus A
Frequency Percent| Valid Percent Cumulative
Percent
o 38 e 15 8.9 8.9 8.9
Ul 51 30.2 30.2 39.1
Valid
ELES 103 60.9 60.9 100.0
Total 169 100.0 100.0
Cilanal e aaildll 31 Jamdy Ratally 3< el Jaly § guiill dilae et
Frequency Percent| Valid Percent Cumulative
Percent
o 38 5e 25 14.8 14.8 14.8
e 65 38.5 38.5 53.3
Valid
G 5 79 46.7 46.7 100.0
Total 169 100.0 100.0




Statistics
(3 smiiall 288 pay Slapall e 538l 4 54
Lo 5 Jsn Al LA il glaall o

a3l

iua s el laiall G 53 J g 4D B e slacall assi g (5 susial) A1 e lassall e o) el o i

T g yrall ilainall
Valid 169

N
Missing 0
Mean 2.4615
Std. Deviation .69007
Statistics

Apaa il 5 Sy 43 )l S all

(ol AL Ty B s

Valid 169

N
Missing 0
Mean 2.4320
Std. Deviation .70486
Statistics

e @l e ey 38 el Jalall Ul
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Valid 169
N
Missing 0
Mean 2.3136
Std. Deviation 73346

Frequency Percent| Valid Percent Cumulative
Percent
o 30 5 19 11.2 11.2 11.2
Ulas 53 314 314 42.6
Valid
Gl se 97 57.4 57.4 100.0
Total 169 100.0 100.0
oo ol ALLE 3y a8 sl Apaa i 5 Sl g 43 ol S all
Frequency Percent| Valid Percent Cumulative
Percent
e B se 21 12.4 12.4 12.4
Alas 54 32.0 32.0 44.4
Valid
G 5 94 55.6 55.6 100.0
Total 169 100.0 100.0
) A sl dnalga ool JOA Adle il g pialy S yalls Jalad) Gl
Frequency Percent| Valid Percent Cumulative
Percent
e Gilse 27 16.0 16.0 16.0
Al 62 36.7 36.7 52.7
Valid
G385 80 47.3 47.3 100.0
Total 169 100.0 100.0
Statistics
Cleadll S all Jlee a2y IS S el g
ehanll Jos s (Spalind JS53 | Aoy Lgale o)1l 5 (Sl
alaiil
Valid 169 169
N Missing 0 0
Mean 2.4970 2.4497
Std. Deviation .61841 .67181

#Seall o 5 (Salizs IS ilostll Sl Jlec o

Frequency Percent| Valid Percent Cumulative
Percent
BUgTES 11 6.5 6.5 6.5
s 63 37.3 37.3 43.8
Valid
B8l sa 95 56.2 56.2 100.0
Total 169 100.0 100.0




At 5 A s Leale )l 5 (Sletnall (550 S 5l Jg

Frequency Percent| Valid Percent Cumulative
Percent
o 38 e 17 10.1 10.1 10.1
Ul 59 34.9 34.9 45.0
Valid
Gl se 93 55.0 55.0 100.0
Total 169 100.0 100.0
Statistics
ou S oally lgiudl gy Sl &5
S5 A ) e ke
Valid 169
Missing 0
Mean| 2.3195
Std. Deviation] .71857
_ Statisties Sl il e il A S, ol (s Ehabed o8
Jleadl g 535 il 55 lin 2a _ _
. Frequency Percent| Valid Percent Cumulative
Percent
Valid 169
N e Bl se 25 14.8 14.8 14.8
Missing 0
Ul 65 38.5 38.5 53.3
Mean 2.3905 Valid
-
std. Deviation| 70805 S & 46.7 46.7 1000
Total 169 100.0 100.0
Statistics _ ] .
Aoy 4tlat 36l Jalad) Gl s pgin Lad Jleall g Ul slatill & 55 llia 2a
Aaaall (el (Ll g, dals Frequency Percent| Valid Percent Cumulative
) Percent
Valid 169
N . o se 22 13.0 13.0 13.0
Missing 0
e 59 34.9 34.9 47.9
Mean 2.3550 valid .
Std. Deviation 72661 s 88 52.1 52.1 100.0
Total 169 100.0 100.0




Statistics

by 5 Aalaia 38 el JSL 5 (38
JSs alala LY 38581 3 Jasil) (§ guiall

il (sl alla gy A8 ey 0lara SSally Jalal) ol

A s
Valid 169
N
Missing 0
Mean 2.2840
Std. Deviation 78059
Statistics
Crunng ABLIL el Jalal) Q8N e
O e Alebedll
Valid 169
N
Missing 0
Mean 2.3846
Std. Deviation .69864

Frequency Percent| Valid Percent Cumulative
Percent
o 30 5 25 14.8 14.8 14.8
Ulas 59 34.9 34.9 49.7
Valid
Gilse 85 50.3 50.3 100.0
Total 169 100.0 100.0
Al s U5 atlala o LiBY 385 )Y) A ) (3 guiiall ki 5 Aakiia 3S pal) JSUa 5 (381 1
Frequency Percent| Valid Percent Cumulative
Percent
e B se 34 20.1 20.1 20.1
s 53 31.4 314 515
Valid
Gl se 82 48.5 48.5 100.0
Total 169 100.0 100.0

S ae Alalaall G s 38LUL aanally Jolall ALY ey

Frequency Percent| Valid Percent Cumulative

Percent

e B se 21 12.4 12.4 12.4

s 62 36.7 36.7 49.1

Valid
Gl se 86 50.9 50.9 100.0
Total 169 100.0 100.0




ANOVA

ya
Sum of Squares df Mean Square F Sig.
Between Groups 19.001 11 1.727 9.269 .000
Within Groups 29.259 157 .186
Total 48.259 168
Paired Samples Test
Paired Differences t df Sig. (2-
Mean | Std. Deviation | Std. Error | 95% Confidence Interval of the tailed)
Mean Difference
Lower Upper
xb -
Pair 1 vb -.09172- .39294 .03023 -.15139- -.03204- -3.034- 168 .003
Chi-Square Tests
Value df Asymp. Sig. (2-
sided)
Pearson Chi-Square 288.750% 121 .000
Likelihood Ratio 221.892 121 .000
Linear-by-Linear
Association 77.979 1 .000
N of Valid Cases 169

a. 137 cells (95.1%) have expected count less than 5. The minimum

expected count is .01.
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